RICOIA

Job Title: Senior Operations Manager
Location: Hybrid (London-based)
Duration: Full-time

Start Date: ASAP

About XICOIA

XICOIA is an Al-driven creative studio, media representation company, and the team behind
Tilly Norwood, “the first Al personality to feel like a genuine breakout talent.” We develop original
entertainment formats, digital characters, scripted series, and cutting-edge content that blends
human creativity with emerging technology, bringing forward the next generation of storytelling.

About the Role

We’'re looking for an exceptional Senior Operations Manager to lead and optimise the
operational infrastructure of XICOIA. You will work at the heart of the company, ensuring our
creative, technical, and production teams run efficiently, sustainably, and at scale.

This is a senior leadership role for someone who thrives in a fast-evolving environment,
understands the demands of creative production, and is excited about shaping operational
systems around next-generation Al workflows. You will oversee company-wide operations from
a top down strategy and perspective, working alongside the CEO across resource planning,
process design, risk management, and cross-department coordination.

What You’ll Be Doing

e Operational Leadership: Oversee company operations, ensuring creative, technical, and
production teams run efficiently and sustainably, from resource planning to process design
and risk management.

e Cross-Department Coordination: Collaborate closely with the senior team and department
heads to design operational systems that scale with the growth of next-generation Al
workflows.

e Workflow Optimisation: Lead the development of systems that integrate Al-driven
production processes, improving efficiency across pre-production, production, and
post-production.



Team Management: Guide and manage teams across various departments to maintain
productivity, operational standards, and project timelines.

Strategic Planning: Ensure alignment between operational strategy and creative goals,
facilitating the smooth execution of high-priority projects and initiatives.

Risk Management: Identify potential risks and ensure risk management protocols are in
place to safeguard company assets and workflows.

What We’re Looking For

Proven experience in operations management, ideally within a creative, tech, or production
environment.

Strong leadership skills with a track record of optimising processes and managing
cross-functional teams.

Experience in Al-driven workflows or technology integration, with a keen understanding of
how Al can enhance production and operational systems.

Excellent problem-solving abilities and the capacity to think strategically while managing
day-to-day operations.

Strong communication skills, able to liaise effectively with senior leadership and diverse
teams.

A proactive, organised, and detail-oriented mindset with a passion for efficiency and scaling
operations.

Ability to manage budgets, schedules, and resources with precision.

Please contact hiring@particle6.com for any questions or if you require any accessible
adjustments to the application process.


mailto:hiring@particle6.com

