PARTICLE6 |PRODUCTIONS

Job Title: Senior Account Manager
Location: Hybrid

Duration: Full-time

Experience: 8+ Years

Start Date: ASAP

Compensation: DOE

About Particle6

Particle6 is an award-winning creative production studio blending boundary-pushing storytelling
with cutting-edge Al. From original TV series and documentaries to brand campaigns and
immersive content, we use the latest Al tools to enhance the creative process across broadcast
and commercial work.

About the Role

We are looking for a Senior Account Manager to be the primary point of contact for our brand and
campaign clients. Agency experience recommended, as this person is the bridge between our clients
and the teams who bring their projects to life. They will work closely with clients to understand their
goals, keep them informed at every stage, and build the kind of trust that comes from consistent,
clear communication. They will represent Particle6 externally with confidence, fielding procurement
and compliance queries, articulating how we work to new and prospective clients. They will further
stay informed on market developments relevant to the accounts they manage. Particle6 is an
Al-forward creative production company, and Al tools are a genuine and embedded part of how we
make work.

What You’ll Be Doing

e Managing client relationships end to end, from onboarding new business through to
post-delivery, acting as the primary point of contact throughout.



e Working across pods to ensure client requirements are understood, briefed accurately,
and delivered to the right standard.

e Building a solid working knowledge of project budgets and timelines in order to speak to
clients clearly and accurately about costs, scope, and delivery.

e Representing Particle6 in client-facing conversations, including answering procurement,
compliance, and process queries with confidence and accuracy.

e Chairing client meetings, driving alignment between internal teams, and ensuring briefs
are clear before work begins.

e Maintaining clear, up-to-date records of client information, reports, and project
documentation in central locations accessible to the wider team.

e |dentifying opportunities to grow existing accounts and supporting new business
conversations where relevant.

What We Are Looking For

e 8+ years of account management or client-facing project management experience in a
creative, production, or agency environment.

e A deep understanding of integrated global campaign delivery across digital, social, and
broadcast channels.

e Proven ability to manage senior client relationships with professionalism, reliability, and
commercial awareness.

e Strong understanding of how to onboard new clients and transition new business into
active projects, including procurement and compliance processes from the client side.

e Confident managing multiple projects and priorities simultaneously, with a clear grasp of
how scope, budget, and timeline decisions affect client relationships.

e A demonstrable and genuine drive to work with Al tools and push what they can produce
— we are not looking for passive interest, but active engagement.

e Strong commercial sense and the ability to flag risk, spot opportunity, and make sound
judgements on behalf of both the client and the company.

Desirable

e Experience working in a technology-forward production environment.

e Researching clients, their markets, and their competitors to stay ahead of what they
need and anticipate issues before they arise.

e Clear knowledge of Al content generation tools and workflows, working at the frontier of
what the tools can currently produce.



e A solid understanding of end-to-end production processes, with the ability to estimate
timelines and costs credibly when speaking with clients, without necessarily owning that
function.

e Experience with client-side procurement systems and vendor onboarding processes.

How to Apply

Please send your CV alongside any relevant information to hiring@particle6.com.

Note on Academic Grades: Within your CV or email body, please provide a clear breakdown of
your subjects and grades for both school (e.g., A-Levels/GCSEs, or international equivalents)

and higher education. While we value academic achievement, we also welcome any brief
context you'd like to provide regarding your results.

Accessibility

Please contact hiring@particle6.com for any questions or if you require any accessible
adjustments to the application process.

GDPR statement

By applying you consent to Particle6 retaining your application for 12 months unless you say
otherwise.

Privacy & Your Data

We take your privacy seriously. Every application is reviewed manually by our hiring team. For
full details on how we store your information and your rights under the Data Protection Act,
please see our Recruitment Privacy Notice.

This role will require you to complete a self-declaration of any unspent criminal convictions prior
to or at the commencement of your employment.


https://www.particle6.com/_files/ugd/6c37cc_c42fa6ef9a07487b9a01eb876c748957.pdf
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